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What this guide covers:

• How to download Survey123 to your phone, 
ipad, tablet, etc.

• How to download the Damage Assessment
Survey into Survey123

• Basic Frequently Asked Questions & Common 
Errors
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Before You Start:

• Review current FEMA Damage Assessment 
rules, guidelines, and standards.

• Provide your staff with the most current FEMA
Preliminary Damage Assessment guide –
downloadable at:
https://tinyurl.com/femapdaguide

• Remember – you DO NOT have to log into 
Survey123 to do a damage assessment, just tap 
“continue without signing in”
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Downloading Survey 123 – Apple iOS

After downloading – do not log in
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Downloading Survey 123 – Apple iOS

1. Go to App Store
2. Search for “Survey123 for

ArcGIS”
3. Touch the download icon
Exit out of the app or click “continue without 
signing in” 



Agenda
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Downloading Survey 123 – Google Play

After downloading – do not log in



Agenda
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Downloading Survey 123 – Google Play

1. Go to App Store
2. Search for “Survey123 for

ArcGIS”
3. Touch the download icon

Exit out of the app or click “continue without 
signing in” 



Search And Rescue Advisory Committee (SARAC)
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Downloading Survey 123 – Windows tablet

After downloading – do not log in
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Downloading the
Damage Assessment Survey –

LIVE VERSION
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Downloading the
Damage Assessment Survey –

LIVE VERSION
1. Open browser on your phone, tablet, laptop
2. Navigate to:

tinyurl.com/kyem‐v06damageapp
3. Click “Open in the Survey123 field app”
4. Close everything. Open Survey123.
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Home Survey123 Screen

Use this survey to 
collect damages

Tap here to start 
the damage 
assessment
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• Verify the address is the address of
the damaged home – not your office

• Upload the photos – not a picture of a
picture on your screen.

www.tinyurl.com/kyem-v06damageonline

Damage Assessment from a Browser
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Tips for an accurate Damage Assessment:

• “Date of Damage” is the date the event occurred, 
not date assessment is done.

• “Collector Name” should be a person’s name, not 
a title.

• Program Type:  
• Public Assistance is used for expenses 

incurred by local govt.
• Individual Assistance is for homes,

apartments, residences, etc.
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Tips for an accurate Damage Assessment:

• Provide 4 quality photos of the damage

• If assessing a house or residence, use the correct
damage level by FEMA standards

• Verify the address of the residence or location you 
are assessing

• If performing a Public Assistance assessment, 
please provide an accurate $$ estimate of the 
damage
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View Assessments onMap
(best viewed from large tablet or computer screen)

www.tinyurl.com/kyemopsdashboard

Or

https://kyem.maps.arcgis.com/apps/MapSeries/index.ht
ml?appid=2a72ae5684cb4f0eb9cf134d12791a15
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View Assessments onMap

Click this tab to export
your assessments to an 

Excel file
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DATA BEHIND THE MAP 
AVAILABLE FOR DOWNLOAD!
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For assistance, call
Doug Eades – doug.eades@ky-em.org

502.607.1633 or 502.234.8891


