
MGT 346

Course Description
The Emergency Operations Center (EOC)
Operations and Planning for All-Hazards Events
course trains EOC personnel in the skills necessary
to effectively plan for and manage a large-scale
incident by applying and implementing an all-
hazards, multi-disciplinary, management team
approach, with specific emphasis on the planning,
resource management, and information
management processes. This approach is described
in the National Incident Management System’s
(NIMS) Incident Command System (ICS) and Joint
Information System (JIS). The course concludes
with a practical application, simulation-supported
exercise designed to provide practical experience
with the emergency management and decision-
making skills necessary to effectively manage an
EOC. The course is 16 hours, with decision-based
activities and exercises comprising 8 of the 16
hours. This course will develop and reinforce
emergency management, planning, situational
awareness, information management, resource
management, and decision-making skills for
participants.

Target Audience
Law Enforcement, Emergency Medical Services
(EMS), Emergency Management, Fire service,
Governmental Administrative, Communications,
Healthcare, Public Health, Hazardous Materials,
Public Works, Transportation, Utilities,
Agricultural/Natural Resources, Non-
Governmental Organizations, Volunteer and/or
faith-based organizations, private
sector/businesses

Emergency Operations Center
Operations and Planning for
All-Hazards Events

Course Delivery
Information

4/2/2024-4/3/2024
8 AM to 5 PM
BRADD Conference Center 

       177 Graham Avenue, Bowling Green, KY 42101

FOR MORE INFORMATION 
OR QUESTIONS

(270) 781-2381
dajana.crockett@bradd.org

Dajana Crockett

REGISTER HERE
https://my.teex.org/TeexPortal/D
efault.aspx?
MO=mCourseCatalog&D=FP&C=
MGT346&S=547


