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Leveraging Tools for Coordinated Community Disaster Communications (AWR-329)

Delivery Date:
04/05/2024
Time:
1:00 p.m. - 5:00 p.m. (US/Pacific)
Location:
Honolulu, Hawaii
Instructor(s):
Eric Matusak (/instructors/instructor_bios/)
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Course Description

Status:
FEMA Certified
Description:

The better a community communicates, the more prepared and equipped that community will be to respond to a hazard event. Bi-
directional communication sharing of disaster information facilitates improved disaster response execution. Using the widest possible 
range of communication tools (e.g., omnichannel communication) helps ensure redundant communication capability, high information 
fidelity for decision-makers, and contributes to achieving response goals during and following a disaster occurrence. 

This four-hour awareness-level training course will provide community and volunteer groups, state and local government agencies, 
and other stakeholder groups, as well as concerned citizens, with relevant information and practical exercises that will improve their 
knowledge and skills to better serve the communication needs of their communities. The course is designed to help participants to 
better understand the importance of communicating with different groups at different times, and to evaluate the various tools 
available to affect communications.

Course Modules:

Review of Communication Needs

Communication Tools

Target Audience:
Government Administrative
Emergency Medical Services
Emergency Management
Fire Services
Law Enforcement
Citizen/Community Volunteer
Non-Government Organizations
Private Sector/Corporate Security and Safety

Course Level:
Awareness
Prerequisites:
N/A

 

Requirements:
None

Course Flyer:
View PDF (https://d1wt9ys8kr8als.cloudfront.net/media/flyers/2023/06/Flyer_4-5-24_LTCDC_HonoluluHI.pdf)
ASFPM Credit Units:
3.5 Continuing Education Credits
IACET Credit Units:
0.3 Continuing Education Units
IAEM (E/G) Credit Units:
4.0 Emergency/General Management Training Credit Hours

https://d1wt9ys8kr8als.cloudfront.net/media/flyers/2023/06/Flyer_4-5-24_LTCDC_HonoluluHI.pdf
https://d1wt9ys8kr8als.cloudfront.net/media/flyers/2023/06/Flyer_4-5-24_LTCDC_HonoluluHI.pdf


Registration Information

Seats Available:
18
Registration Closes:
04/05/2024
Host Agency:
Snohomish County Department of Emergency Management
Contact Person:
Stephen Hughes
sthughes@hawaii.edu

Register for Course

Close

//About
DASHBOARDS (/dashboards/summary_one/)
PARTNERS (/partners)
ABOUT US (/about)

//Socialize With Us
NDPTC has a great interest in using social media for all stages of the disaster cycle. Please visit our various social media outlets for news
and updates about our center.

 Facebook (https://www.facebook.com/disasterctr)

 Twitter (https://twitter.com/disasterCtr)

 Youtube (https://www.youtube.com/user/ndptc)

 Instagram (https://www.instagram.com/ndptc/)

// Require an Alternate Format
People requiring an alternate format, call 808-725-5220 for assistance or email us at ndptc-training@lists.hawaii.edu (/contacts/#message-
panel).

© 2010-2017 National Disaster Preparedness Training Center at the University of Hawai'i
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